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Research to improve ACS mail materials and messaging
The Census Bureau has conducted considerable research to
improve its mail materials and messaging. Among the reasons:

* To increase self-response rates

* Increase data quality

e Address respondent burden

* Address concerns about the legitimacy of the survey

* Address concerns about the legal mandate of the survey
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ACS Mail Contact Strategy

First Second Third Fourth Fifth
Mailing Mailing Mailing Mailing Mailing
Envelope Reminder letter Envelope Reminder Final Reminder

Letter Paper Questionnaire Postcard Letter

Internet Instruction Card Letter
FAQ Brochure Choice Instruction Card
Multilingual Brochure FAQ Brochure
Return Envelope 5 mailings

13 different mail pieces
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Drawback to incremental survey changes

Incremental changes to survey materials can be effective, but it has a drawback

We’re makin 9
) a few changes I %
communications strategy

Research has been successful in identifying specific features that tend to have larger versus smaller
effects [on response rate], but generally leaves unanswered how all elements of a design fit together
(Dillman, Smyth, and Christian, 2014)
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Research to develop a Strategic Framework

Yy

What does the What do the
literature tell us experts think of
about messaging? ACS messaging?
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ACS Mail Materials Analysis - Overview

e Use the Strategic Framework report to systematically evaluate
current ACS messaging to gain a holistic understanding
* Inventory and analyze the messaging in the current ACS materials
* What messages are sent?
* How frequently is each message sent?
* What messages aren’t sent?

* What is done well?
* Where can we improve?
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Example of ACS messaging elements
Letter in First Mailing

[~

Economics and Statistics Administration

UNITED STATES DEPARTMENT OF COMMEHCE}

t‘“ﬁcg;:gf]'-"z“"'” U.S. Census Bureau
- Washington, DiC 20233-0001
OFFICE OF THE DIRECTOR
A message from the Director, U.S. Census Bureau ... s —"III" =
|}

Your household has been randomly selected to complaete a very %mpnrtan‘r national sun.reg,.-'r,
the American Community Survey. The U.S. Census Bureau conducts this survey to give our
country an up-to-date picture of how we live—our education, employment, housing, and more.
Using the enclosed instructions, please complete the survey online as soon as possible at:

https:/frespond.census.gov/acs <« 6
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ACS Mail Materials Analysis — Coding Methodology

* Using the Strategic Framework Report, we identified 74
codes for messaging in 5 categories:

* Trust

* Benefits

* Reduce Burden

* Instructions & Information
* Required Elements
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Example: Confidentiality/Data Security

m Trust: Recipients must believe that the survey is legitimate and that the messages are truthful
m Confidentiality/Data Security

1.2.1 e By law, Census must protect your data

1.2.2 e Census employees face fines and prison if they violate law

1.2.3 e Federal Cyber Security Act

1.2.4 e Census cannot share your data

1.2.5 e Secure website, encrypted browser, screening system transmit data

1.2.6 e Oath of nondisclosure statement

1.2.7 e Won't release data in a way that identifies you — such as aggregate data, creating statistics, etc.
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ACS Mail Materials Analysis — Coding Methodology

* Coding of materials
* Two independent coders coded all materials
* Third independent coder coded select mail pieces
* Disagreements in coding adjudicated by all three coders
* Produced consensus coding for all 13 mail pieces.
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Example of a Coded Letter

UNITED STATES DEPARTMENT OF COMMERCE
Economics and Statistics Administration

U.S. Census Bureau

Washington, DC 20233-0001

OFFICE OF THE DIRECTOR

ACS-13(L)(2017])
(6-2017)

A message from the Director, U.S. Census Bureau ...

Your household has been randomly selected to complete a very important national survey,
the American Community Survey. The U.S. Census Bureau conducts this survey to give our
country an up-to-date picture of how we live—our education, employment, housing, and more.
Using the enclosed instructions, please complete the survey online as soon as possible at:

https:/frespond.census.gov/acs
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Example of a Coded Letter

— 4.5 (Required information)

ACS-13(L)}(2017)
(6-2017)
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UNITED STATES DEPARTMENT OF COMMERCE
Economics and Statistics Administration

U.S. Census Bureau

Washington, DC 20233-0001

OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureau ...

Your household has been randomly selected to complete a very important
national survey, the American Community Survey. The U.S. Census Bureau
conducts this survey to give our country an up-to-date picture of how we live—
our education, employment, housing, and more. Using the enclosed

instructions , please complete the survey online as soon as possible at:




Example of a Coded Letter

— 4.5 (Required information)

UNITED STATES DEPARTMENT OF COM .
Economics and Statistics Administrati 1 1 . 1 (Sponso rsh I p)

U.S. Census Bureau
Washington, DC 20233-0001

OFFICE OF THE OR

ACS-13(L)(2017)
(6-2017)

A message from the Director, U.S. Census Bureau ...

Your household has been randomly selected to complete a very important

national survey, the American Community Survey.|The U.S. Census Bureau

conducts this survey [to give our country an up-to-date picture of how we live—

our education, employment, housing, and more. Using the enclosed

instructions , please complete the survey online as soon as possible at:
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Example of a Coded Letter

— 4.5 (Required information)

UNITED STATES DEPARTMENT OF COM .
Economics and Statistics Administrati 1 1 . 1 (Sponso rsh I p)

U.S. Census Bureau
Washington, DC 20233-0001

OFFICE OF THE OR

ACS-13(L)(2017)
(6-2017)

A message from the Director, U.S. Census Bureau ...

Your household has been randomly selected|to complete a very important

national survey, the American Community Survey.|The U.S. Census Bureau

conducts this survey [to give our country an up-to-date picture of how we live—

our education, employment, housing, and more. Using the enclosed

instructions , please complete the survey online as soon as possible at:
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Example of a Coded Letter

— 4.5 (Required information)

UNITED STATES DEPARTMENT OF COM .
Economics and Statistics Administrati 1 1 . 1 (Sponso rsh I p)

U.S. Census Bureau
Washington, DC 20233-0001

OFFICE OF THE OR

ACS-13(L)(2017)
(6-2017)

A message from the Director, U.S. Census Bureau ...

Your household has been randomly selected|to complete a very important
national survey, the American Community Survey.|The U.S. Census Bureau

conducts this survey [to give our country an up-to-date picture of how we live—

our education, employment, housing, and more. Using the enclosed

instructions , please complete the survey online as soon as possible at:
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Example of a Coded Letter

— 4.5 (Required information)

UNITED STATES DEPARTMENT OF COM
Economics and Statistics Administrati
U.S. Census Bureau
Washington, DC 20233-0001

OFFICE OF THE

ACS-13(L)(2017)
(6-2017)

1.1.1 (Sponsorship)

A message from the Director, U.S. Census Bureau ...

Your household has been randomly selected|to complete a very important
national survey, the American Community Survey.|The U.S. Census Bureau

2.2.2 (National level data on

conducts this survey |to give our country an up-to-date picture of how we live— |« education, housing, etc.)

our education, employment, housing, and more| Using the enclosed

instructions , please complete the survey online as soon as possible at:
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Example of a Coded Letter

— 4.5 (Required information)

ACS-13(L)(2017)
(6-2017)

UNITED STATES DEPARTMENT OF COM
Economics and Statistics Administrati

U.S. Census Bureau
Washington, DC 20233-0001

OFFICE OF THE

A message from the Director, U.S. Census Bureau ...

national survey, the American Community Survey.

Your household has been randomly selected|to complete a very important/

The U.S. Census Bureau

conducts this survey

to give our country an up-to-date picture of how we live— |«

our education, employment, housing, and more||Using the enclosed

instructions , please complete the survey online as soon as possible at:

\
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———4.4.1 (Call to action)



ACS Mail Materials Analysis - Results

Coded 358 “elements” that each convey a message
39% Trust
19% Requirements
14% Benefits
14% Reduce Burden
14% Instructions & Information
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Most Frequent Message

Connection to known and trusted sponsor
* 59 times (out of 358 messages) across all mail pieces
* 16.5% of all coded messages

* For comparison: ACS Mail materials communicate a
connection to a sponsor more often than benefits or
reduce burden messaging.

U.S. Department of Commerce
Economics and Statistics Administration

United States™

Census

eassssssssse Bureau

U.S. CENSUS BUREAU
census.gov



Most frequent message

Connection to known

and trusted sponsor

Logos

United States™ U.S. Department of Commerce
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- UNITED STATES DEPARTMENT OF COMMERCE
f’l \ Economics and Statistics Administration
. + | W.5. Census Bursau
'|Jt / Weshington, DG 20233-0001
Py, OF OFFICE OF THE DIRECTOR

ACE-13{LN2017]
[6-2047)

A message from the Director, U.S. Census Bureau ...

Your housshold has been randomly selected to complete a very important national survay,
the American Community Survey. Tha U.5. Cansus Buraau conducts this survey to give our
country an up-to-date picture of how we live—our aducation, employmeant, housing, and maora.
Using the enclosed instructions, please complate the survey online as soon as possible at:

https:/irespond.census.gov/acs

The Census Bureau is using the Intemmat to collect this informaticn in an effort 1o conserve
natural resources, save taxpayers' money, and process your data more efficiently. If you are
unable to complete the survey onlina, there is no need to contact us. Wea will zend you a
paper questionnaira in a few weeks.

Thiz survey collects critical information used to meat the needs of communitias across the
United States. For axample, results from this survey are used to decide whare new schools,
hospitals, and fire stations are needed. This information also helps communities plan for the
kinds of emergency situations that might affect you and your neighbors, such as floods and
other natural disastars.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sampla. You arg required by U.S. law to respond to this survey. The U.S. Census Buraau is
required by law to keep your information confidential. The Census Bursau is not pamitted to
publicly release your rasponses in a way that could identify you. Per the Federal Cybarsacurity
Enhancement Act of 2015, your data are protected from cybersecunty risks through screening
of the systems that transmit your data. The enclosed brochures answer frequently asked
questions about the survey.

If you need halp completing the survey, please call cur toll-free numbear {1-800-354-7271).
Thank you.
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Most frequent message

Connection to known

and trusted sponsor

Salutation:
“A message from the Director,

”

U.S. Census Bureau . ..

CUnited States™ U.S. Department of Commerce

Economics and Statistics Administration
u U.S. CENSUS BUREAU

oassssssssm» Bureau census.gov

- UNITED STATES DEPARTMENT OF COMMERCE
f’ \ Economics and Statistics Administration

ACS-13(LN2017) L + | W.5. Census Bursau
[6-2047) "'i- j Washington, DG 20233-0001
Py, OF CFFICE OF THE DIRECTCR

A message from the Director, U.S. Census Bureau ...

Your housshold has been randomly selected to complete a very important national survay,
the American Community Survey. Tha U.5. Cansus Buraau conducts this survey to give our
country an up-to-date picture of how we live—our aducation, employmeant, housing, and maora.
Using the enclosed instructions, please complate the survey online as soon as possible at:

https:/irespond.census.gov/acs

The Census Bureau is using the Intemmat to collect this informaticn in an effort 1o conserve
natural resources, save taxpayers' money, and process your data more efficiently. If you ara
unable to complete the survey onlina, there is no need to contact us. Wea will zend you a
paper questionnaira in a few weeks.

Thiz survey collects critical information used to meat the needs of communitias across the
United States. For axample, results from this survey are used to decide whare new schools,
hospitals, and fire stations are needed. This information also helps communities plan for the
kinds of emergency situations that might affect you and your neighbors, such as floods and
other natural disastars.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sampla. You arg required by U.S. law to respond to this survey. The U.S. Census Buraau is
required by law to keep your information confidential. The Census Bursau is not pamitted to
publicly release your rasponses in a way that could identify you. Per the Federal Cybarsacurity
Enhancement Act of 2015, your data are protected from cybersecunty risks through screening
of the systems that transmit your data. The enclosed brochures answer frequently asked
questions about the survey.

If you need halp completing the survey, please call cur toll-free numbear {1-800-354-7271).
Thank you.
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Most frequent message

Connection to known

and trusted sponsor

Web address
census.gov
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- UNITED STATES DEPARTMENT OF COMMERCE
,"’ \ Economics and Statistics Administration

ACS-13(LN2017) 5 - | W.5. Census Bureau
[G-2017) % j ‘Washington, DG 20233-0001
Py, OF OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureau ...

Your housshold has been randomly selected to complete a very important national survay,
the American Community Survey. Tha U.5. Cansus Buraau conducts this survey to give our
country an up-to-date picture of how we live—our aducation, employmeant, housing, and maora.
Using the enclosed instructions, please complate the survey online as soon as possible at:

https:/ires; .Census.goviacs

The Census Bureau i @ Intemet to collect this information in an effort to conserve
e taxpayers’ money, and process your data more efficiently. If you ara
pleta the survey onlina, there is no nead to contact us. We will send you a

questionnaire in a few weeks,

Thiz survey collects critical information used to meat the needs of communitias across the
United States. For axample, results from this survey are used to decide whare new schools,
hospitals, and fire stations are needed. This information also helps communities plan for the
kinds of emergency situations that might affect you and your neighbors, such as floods and
other natural disastars.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sampla. You arg required by U.S. law to respond to this survey. The U.S. Census Buraau is
required by law to keep your information confidential. The Census Bursau is not pamitted to
publicly release your rasponses in a way that could identify you. Per the Federal Cybarsacurity
Enhancement Act of 2015, your data are protected from cybersecunty risks through screening
of the systems that transmit your data. The enclosed brochures answer frequently asked
questions about the survey.

If you need halp completing the survey, please call cur toll-free numbear {1-800-354-7271).
Thank you.

Enclosuras




Most frequent message

Connection to known

and trusted sponsor

Census conducts this survey

“The U.S. Census Bureau conducts this survey...
“The Census Bureau is using the internet...”
“The Census Bureau is required by law...”

“The Census Bureau randomly chose...”

“The Census Bureau is not permitted...”

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU

census.gov
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UNITED STATES DEPARTMENT OF COMMERCE

f \ Economics and Statistics Administration
ACS-13[LNz017) . . | U.5.Census Bureau
(6-2017] i,* j Washington, DC 202330001
Lo

OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureau ...

Your housshold has been randomly selected to complete a very important national survay,
the American Community Survey. Tha U.5. Cansus Buraau conducts this survey to give our
country an up-to-date piciios ow wa live—our education, employmant, housing, and mora.
Uszing the enclosody 3, please complate the survey online as soon as possibla at:

BeLo
https:/irespond.census.gov/acs

The Census Bureau is using the Intemmat to collect this informaticn in an effort 1o conserve
natural resources, save taxpayers' money, and process your data more efficiently. If you ara
unable to complete the survey onlina, there is no need to contact us. Wea will zend you a
paper questionnaira in a few weeks.

Thiz survey collects critical information used to meat the needs of communitias across the

United States. For axample, results from this survey are used to decide whare new schools,

hospitals, and fire stations are needed. This information also helps communities plan for the
@ggLocncy situations that might affect you and your neighbors, such as floods and

The Census Bureau cCliowm address, not you parst ! part of a randomly selected
sampla. You arg required by U5 T8 Beagdhic this survay. The U.S. Census Buraau is
required by law to keep your information conhad |. The Census Buraau is not permitted 1o
publicly release your rasponses in a way that could identify you. Per the Federal Cybarsacurity
Enhancement Act of 2015, your data are protected from cybersecunty risks through screening
of the systems that transmit your data. The enclosed brochures answer frequently asked

questions about the survey.
If you need halp completing the survey, please call cur toll-free numbear {1-800-354-7271).
Thank you.
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However...

on the survey form:

* 3 Census references

* 1 Small print as 3™ sponsor
e 2 Census.gov web addresses

* No Census logo

* No statement that the Census
Bureau conducts this survey
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A
aé; rie American Community Survey

Respond online today at:
httpsirespond.census.gowacs

OR
Complete this form and mail it
back as soon as possibla.

This form esks for information about the
peopla whao ara living or staying at the
eddrass on the mailing labal and about the
housa, apartment, or mobile home located
gt the address on the mailing labal.

K !puu nnn-d halp or have questions
‘tl‘ll form, plesse call
1-&00-351-?2?1 < telephone call is free
lephone Device for the Deaf (TOD):
Eall 1-E00-532-8330. The talephana call is free.

ZNECESITA AYUDAT 5i usted habln aspaficl y
neoesita syuda para completar su cuestionarno,
llzme sin cargo alguno al 1-877-833-6625.
Usiad tambien pueda completar su enirevista
por telefone con un antrewstador que habla
espaficl. 0 pueds respondar por Intermnet an:
hrttpstrespond cersus. goviaos

For more information about the American
Community Survay, visit cur wab sita ot
fiit AW CRNSUS. QoWiacs

U.5. DEPARTMENT OF COMMERCE

Econcmica ard Ststistics Adminisrwion
L5 CENSUE ELREAL

m @) Pleass print today's data.

Mon®  Day Faar

al’halnmmdururrmaﬂl na numbor of the persen who is

filling ouwt this form. Wo will only contact you if nesded for official
Cansus Buresy business.

Last Nams:
First Nama M

#rea Coda + Numbssr

ﬁ How many people ara living or staying at this sddress?
# INCLUDE averyana who is living or staying hare for mane than 2 months,
» INCLUDE yoursalf if you nrn Irving here for mor than 2 months.
ilIEI.LII-: oo alss 5t here wha does not keve ancther plooe to
, even if thay arm hara nr months ar less.
NOT INCL anyona wha is living somewhere else for mona than
2 months, such s ool studant In'mg owy OF Somecna in the
Armed Forces on deplayrmant.
Numbar of peopla

Fill nl.rl'puglz 3, and & for everyona, inc yoursalf, who is
living or staying at th ud&mfwmmﬂummmhhm

complete tha rest of the form.
o ACS-1(2017)
I o T



Placement matters

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

1201 East 10th Street
Jeffersonville IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-46IM{2013} (12-2012)

The American Community Survey

YOUR RESPONSE IS
REQUIRED BY LAW

United States”

Census
\

AN EQUAL OPPORTUNITY EMPLOYER

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58
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Economics and Statistics Administration

(’:S}\ UNITED STATES DEPARTMENT OF COMMERCE
‘i .

ACS-14]L) 2047
I&mi’l"l " ! U.5. Census Bureau
N / Washingion, DG 20233-000H
rares o

OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureauw...

About two weeks ago, the US. Census Bureau sent instructions for completing the American
Community Survey to your address. We asked you to help us with this very important survey by
completing it online. But we have not received your response yet.

If you have already completed the survey, thank you very much. If you have not, please complete
the survey soon using OME of the following two options.

Option 1: Go o https:irespond.census.govfacs to complete the survey online.
Option 2: Fill out and mail back the enclosed questionnaire.

This survey is so important that a Census Bureau representative may attempt to contact you by
telephone or personal visit if we do not receive your response.

The information collected in this survey will help decide where new schools, hospitals, and fire
stations are needed. The information also is used to develop programs to reduce traffic
congestion, provide job training, and plan for the health care needs of the eldery.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sample. You are required by U.S. law to respond to this survey. The U.S. Census Bureau is
required by law to keep your information confidential. The Census Bureau is not permitted to
publicly release your responses in a way that could identify you. Per the Federal Cybersecurity
Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of
the systems that transmit your data. The enclosed brochure answers frequently asked questions
about the survey.

If you need help completing the survey, please call our toll-free number (1-800-354-T271).
Thank you.

Enclosures

CENsUs.gov
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Placement matters

—_ i

FFICIAL BUSINESS
for Private Use $300

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU
1201 East 10th Street
Jeffersonville IN 47132-0001

ACS-46IM(2013) (12-2012)

The American Community Survey

C

ensus

eassssssssse Bureau

Economics and Statistics Administration
U.S. CENSUS BUREAU
census.gov

United States™ U.S. Department of Commerce

fﬁ‘%\ UNITED STATES DEPAR
Economics and Statistics A
ACS-14{LID1T . -
Ii-:'ni!ll:l . ; LS. Cansus Buraau
iﬁa j Washingion, DS 2023300
ieres, of OFFICE OF THE DIAECTOR

A message from the Director, U.S. Census Bureau...

About two weeks ago, the LS. Census Bureau sent nstructions for completing
Community Survey to your address. We asked you to help us with this very im
completing it online. But we have not receved your response yet.

If you have already completed the survey, thank you very much. If you have n
the survey soon using OME of the following two options.

Option 1: Go io https:irespond.census.goviacs to complete thi
Option 2: Fill out and mail back the enclosed questionnaire.

This survey is so important that a Census Bureau representative may attempt
telephone or personal wisit if we do not receive your response.




Four sponsors?

Economics and Statistics Administration

OF COMMERCE O /| S, Consus Burean
g o

OFFICE OF THE DIRECTOR

1) UNITED STATES DEPARTMENT e UNITED STATES DEPARTMENT OF COMMERCE
5

2) Economics and Statistics

Administration

3) U.S. Census Bureau @

4) OFFICE OF THE DIRECTOR

United States™ U.S. Department of Commerce
Ce ns u S Economics and Statistics Administration
U.S. CENSUS BUREAU
oassssssssm» Bureau census.gov
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Most Frequent Message - Conclusion

* If our goal was to let a potential respondent know this survey is
conducted by the Census Bureau, this seems to be accomplished by
quantity of messaging.

* Could we still improve our messaging to make this connection?
* Do messages connect to the best sponsor?
* Are the messages in the best locations?
* Are we consistent across all mail pieces, including the survey form?

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU
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Analysis — The First Mailing

* The First Mailing contained 129 messages using 39 codes across the
envelope, letter, brochures and instruction card.

The LS. Consus Burewe s conducting L3 0cing a0 Cann 29 o Esates
an Comm - 2% GS13 Cealzanan 13 EDORits

e American Eemmunily Sureey ST0Cs 12 Comunifan Esadounitense

n & few days you will receive

kn Amtacicun Comemmsiy Survey
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1. Repetition within mailing 1

Table 2. Word count* of ACS mail pieces

Legal obligation

or data security Total Percentage
Letter 77 279 28%

Multilingual Brochure 74 180 41%
FAQ Brochure 139 410 34%

s this strategic?
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2. Repetition across mailings

* The next 4 mailings add only 5 new codes that were not
communicated in the first mailing.

* Examples:
* Providing multiple response modes (choice)

* Reciprocity, thanking respondents, building good will.
i.e. “If you have already responded, thank you...”

* |[f you don’t respond, ACS will contact you by phone or personal
VISIt.
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Example of Unigue vs Repeated Content
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Example o

f Unique vs Repeated Content
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Slight Variation in Messages:
Fire Stations to Highways

First letter:

“This survey collects critical information used to meet the needs of
communities across the United States. For example, results form this survey
decide where new schools, hospitals, and first stations are needed.”

Second letter:

“Local communities depend on information from this survey to decide
where schools, highways, hospitals, and other important services are
needed.”
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Missed Opportunities

* Some potentially beneficial codes not used in any ACS mail materials

* Examples:
* Framing ACS participation as a civic duty or responsibility
* Asking respondent for their commitment
* Highlight survey participation is normal (consistency or conformity)
» Use specific (not vague) examples of benefits
* ACS data used by small businesses in your community
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First Mailing Says it All - Conclusion

* The first ACS mailings contains a lot of messages.

* Messages are repeated verbatim or with slight variations within
mail pieces in mailing 1 and in subsequent mailings.

* Aside from a few standard messages, subsequent mailings do not
add new messages that may appeal to different potential
respondents.

* Consistency accomplished!
* Perhaps we could try balancing consistency with adding new massaging?

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU

census.gov

United States™

Census

eassssssssse Bureau




Next Steps _.E"'

Develop Indventc:ry D?YEIOP Field test Analyze field test
Strategic and Analyze ri/(l:sslons.fo revised ACS results and make
Framework Current ‘,ACS mal mail materials recommendations

Messaging materials
STEP1 v STEP 2 (in progress) STEP 3 STEP 4 STEP 5

* Continue this type of analysis.

* Additional analysis: visual design, word density, readability & plain
language. Not what we say, but how we say it.

e Gather feedback from experts; THANK YOU to everyone here!
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Thank youl!

* If you have any questions about this presentation contact:

* Jon Schreiner
* jonathan.schreiner@census.gov
*(301) 763 9286
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